CONNECTICUT STATE DEPARTMENT OF EDUCATION
Division of Teaching and Learning Programs and Services
Bureau of Health and Nutrition Services and Child/Family/School Partnerships
25 Industrial Park Road
Middletown CT 06457

TO: National School Lunch, School Breakfast and Special Milk Program Sponsors
FROM: Charlene Russell-Tucker, Chief
Bureau of Health and Nutrition Services and
Child/Family/School Partnerships
DATE: January 31, 2007

SUBJECT: Operational Memorandum #12-07

I. Notification that RCG Foods of Texas, Inc., produced a cheese
quesadilla in violation of the Child Nutrition (CN) Labeling Program

II. Reminder regarding online submission of claims

II1. New staff member in the Child Nutrition Programs

It has come to our attention that East Side Entrees Cheese Quesadilla, code 25101, CN
identification number 064668 was produced and distributed by RCG Foods of Texas,
Inc., establishment No. 13533, located in El Paso, Texas, without approval and without
inspection. Upon further investigation by Food and Nutrition Services (FNS), as of
December 29, 2006, none of the CN numbers assigned to this establishment have been
approved by FNS for production.

The following course of action, as supported by the regulations, will be taken by FNS
against RCG Foods of Texas, Inc.

The labels and CN numbers for the following products are barred from use as a CN
label because they have not been approved by the Food and Nutrition Service (FNS)
and/or inspection procedures were not followed.

CN Number Product Name and Code
068783 East Side Entrees Cheese Quesadilla 25101
067457 Beef Enchilada 3501
067456 Beef & Bean Burrito 3500
065419 Cheese Quesadilla 25101B119
064668 East Side Entrees Cheese Quesadilla 25101
062942 Beef & Bean Burrito 3500
045034 Pork Egg Roll 3 oz
035119 Pork Egg Roll 69340
035118 Pork Egg Roll 69300

If the company wishes to produce any product as a CN labeled product, they must
submit a new label application with a new CN identification number for final
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approval by FNS and, if applicable, contact the Agriculture Marketing Service (AMS)
for inspection, for each product they wish to produce.

Please notify our office if you have any of these products in inventory.

This is a reminder that Operational Memorandum (OM) #01-07, which is attached,
outlines the schedule for the online submission of the claims for reimbursements. It is
important that sponsors adhere to this schedule to ensure timely payment of claims. The
claim system will be locked at the close of the work day on the date indicated in column
1 on the schedule.

Additionally, during a certain period every month, claims are locked due to processing.
The timeframe for processing varies monthly; therefore, if you are locked out and
cannot submit your online claim, we suggest that you try daily until the claims are
unlocked. Please note however, that if you are submitting a late claim that is reaching
the final deadline date for submission outlined in column 4 in OM #01-07 and the
claims are locked, you should submit this claim on the attached paper Claim for
Reimbursement form. This form may only be used for the submission of late claims that
are approaching the final deadline date. These claims must be sent to the attention of
Avis Kelly at the Bureau of Health and Nutrition Services and Child/Family/School
Partnerships, Child Nutrition Programs, 25 Industrial Park Road, Middletown, CT
06457.

Our office is pleased to announce the addition of Henry Garcia to the Bureau of Health
and Nutrition Services and Child/Family/School Partnerships. Henry will be working in
the area of school Child Nutrition Programs. He comes to us from the CSDE Office of
Communications.

During the next few months, Henry will be visiting schools while assisting on CRE
Administrative reviews. We hope that you welcome him to the Child Nutrition Program
team. His contact information is: 860-807-2048 and henry.garcia@ct.gov.

Questions pertaining to the above guidance and information may be directed to the
appropriate consultant listed below.

COUNTY CONSULTANT EMAIL PHONE
Hartford and Tolland Teri Dandeneau teri.dandeneau(@ct.gov 860-807-2079
New London, RoseAnna Holliday roseanna.holliday(@ct.gov 860-807-2064
Windham and
Middlesex
Fairfield and Lorraine Sternal lorraine.sternal(@ct.gov 860-807-2008
Litchfield
New Haven County Bob Zwack robert.zwack@ct.gov 860-807-2081
CRT:tdd
Attachments

Important: This is a numbered Operational Memorandum that contains important program information. Please
read carefully and retain in a binder for your future reference. Operational Memoranda are also posted on the
Child Nutrition website: http:/www.sde.ct.gov/sde/cwp/view.asp?a=2626&9=320676
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