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Civil Rights Requirements

Federal legislation establishes regulations and requirements for 
recipients of federal funds to prohibit discrimination and ensure 
equal access to all programs and activities of  the recipients.

Based on these requirements the U.S. Department of Agriculture 
prohibits discrimination in Child Nutrition Programs on the basis 
of race, color, national origin, age, disability and sex. 
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The USDA requires that all staff who work with 
program applicants or participants receive annual 
Civil Rights training. This includes front line staff, 

supervisors, determining officials and verifying officials.
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Goals of Civil Rights

ÅTo eliminate barriers that prevent or deter people 
from receiving benefits of a government 
sponsored/funded program.

ÅTo provide equal treatment in the delivery of 
programs and services to all applicants, 
participants and beneficiaries of a federal 
program. 

ÅTo ensure that all applicants and participants 
understand their rights and responsibilities.

ÅTo show respect and dignity to all.
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Child Nutrition Program 
Requirements

1. Public Notification

2. Limited English 
Proficiency 

3. Data Collection and 
Reporting 

4. Civil Rights Training



Notification to applicants and participants must 
include:

Å program availability

Åprogram rights and responsibilities

Å the policy of nondiscrimination

Å the procedure for filing a complaint
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1. Public Notification
Schools must notify the public of their participation in 

the School Nutrition Programs.

REMEMBER: Include the required nondiscrimination 

statement on all informational releases.
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Nondiscrimination Statement

άLƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ CŜŘŜǊŀƭ ƭŀǿ ŀƴŘ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ !ƎǊƛŎǳƭǘǳǊŜ 
policy, this institution is prohibited from discriminating on the basis of 
race, color, national origin, sex, age, or disability. To file a complaint of 
discrimination, write USDA, Director, Office of Adjudication, 1400 
Independence Avenue, SW, Washington, D.C. 20250-9410 or call toll 
free (866) 632-9992 (Voice). Individuals who are hearing impaired or 
have speech disabilities may contact USDA through the federal relay 
service at (800) 877-8339; or (800) 845-6136. USDA is an equal 
ƻǇǇƻǊǘǳƴƛǘȅ ǇǊƻǾƛŘŜǊ ŀƴŘ ŜƳǇƭƻȅŜǊΦέ
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All informational materials, including Web sites, used by 

sponsors to inform the public about the School Nutrition 

Programs must contain this nondiscrimination statement:

If materials are too small to permit the full statement to 
be included, the material will at a minimum include the 
statement, in print no smaller than the text:

This institution is an equal opportunity provider.
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Methods of Public Notification
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Prominent display of USDA ά!ƴŘ WǳǎǘƛŎŜ ŦƻǊ 
!ƭƭέ 11 x 17 sized Posters (REQUIRED); 

Inform parents, parents of potential 
participants and local grassroots & minority 
organizations of the program and 
significant changes. (newspaper, radio, 
internet, letters, flyers, etc.);

Provide appropriate information in 
alternate forms in appropriate translations 
as needed, and in appropriate formats for 
persons with disabilities; and

Convey the message of equal opportunity 
in all photographs and graphics on program 
information.
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2. Limited English Proficiency
Local agencies that fail to provide services to persons 
with Limited English Proficiency (LEP) may be 
discriminating on the basis of national origin.

Å!ƎŜƴŎƛŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǘŀƪŜ άǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎέ ǘƻ ŀǎǎǳǊŜ 
meaningful access to services.

Å²Ƙŀǘ ŎƻƴǎǘƛǘǳǘŜǎ άǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎέ ƛǎ ŎƻƴǘƛƴƎŜƴǘ ƻƴ ŀ 
number of factors: the number of LEP persons served; the 
frequency LEP persons come in contact with services; the 
nature and importance the services; and the resources 
available to recipients and costs.

ÅProviding appropriate translations of income eligibility 
applications and parent letters. 
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3. Data Collection and Reporting
Develop a method for data collection on the  

racial/ethnic breakdown of potential 
participants (free and reduced 
applications or data collected by school 
officials);

Maintain data information on file for 3 
years; and

Establish procedures to ensure that the 
information is made available only to 
authorized State and Federal personnel 
as requested, or as part of Office of 
Management and Budget approved 
surveys.
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4. Race and Ethnic Categories
Separate categories shall be used to collect and report 

ethnicity and race:

Ethnicity:

1. Hispanic or Latino. A person of Cuban, Mexican, 
Puerto Rican, South or Central American, or other 
Spanish culture or origin, regardless of race.

2. Not Hispanic or Latino
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Race: 

1. American Indian or Alaskan Native
2. Asian
3. Black or African American
4. Native Hawaiian or Other Pacific Islander
5. White
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Remember
The USDA requires that all staff who work with 
program applicants or participants receive 
annual Civil Rights training. 

This includes front line staff, supervisors, 
determining officials and verifying officials.

This PowerPoint presentation is available on the CSDE Web site for 
your use in providing staff training:

http://www.sde.ct.gov/sde/cwp/view.asp?a=2626&q=320676
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Questions????

Fionnuala Brown  fionnuala.brown@ct.gov 860-807-2129
Teri Dandeneau    teri.dandeneau@ct.gov 860-807-2079
Jackie Schipke       jackie.schipke@ct.gov 860-807-2123
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