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Appendix A:
Workstation and Network Requirements

Workstation System Requirements

In order for your center to administer an Internet-based survey, the following requirements must be met or
exceeded:
1. Current model PC running Windows 7 or higher, minimum IE 8.0
OR
Current model Mac running Mac OS 10.6 or higher, minimum Safari 6.0
All current security patches applied
Network printer (not connected to individual computer)
High-speed Internet connection (not dial-up)
Monitor (17" or greater recommended) with a screen resolution of at least 1024 x 768
Mouse and keyboard

o gk wbN

Network Settings

You may require a system administrator to configure your network system with these settings.
Check that your system is configured with these settings; you should check these settings for any proxy,
firewall, content filter, or other security device that might be set up on your local network:

e Hittp (80)
e Hittps (443)

The following IP Addresses are set as approved / unblocked / or given the highest priority:

64.27.100.27
64.27.64.232
206.188.17.0/24
64.106.193.0/24
64.106.220.0/24

Note: The last 3 options provided are IP Ranges. If your system does not accept '0/24', please try using '0' at the
end.

The following Domains have been approved and given unrestricted access: You can add them as approved
domains as:

http://*.starttest.com
https://*.starttest.com
http://*.starttest2.com
https://*.starttest2.com
http://*.startpractice.com
https://*.startpractice.com

Note: Add the domain names provided through one of the following pathways:
(1) http://starttest.com  (2) http://starttest2.com  (3) *.starttest.com*  (4) *.starttest2.com*
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