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CREC COMPASS PROGRAM APPROVED FOR  
COLLEGE CREDIT 

The Capitol Region Education Council (CREC) has been approved 
through Charter Oak State College to offer the COMPASS parapro-
fessional training to practicing and aspiring paraprofessionals who are 
seeking collegiate credits. The following courses are available for 
credit: Introduction to Paraprofessional (3 credits); Paraprofessional 
Internship (2 credits); Behavior Techniques (3 credits); Exceptional 
Learners (3 credits); and Working with the Autistic Learner and As-
sistive technology (3 credits). 
 
If you wish to prepare for a job as paraprofessional or to obtain a col-
lege degree, these courses will benefit you and the district where you 
work. For those of you who work in a district that provides tuition 
reimbursement, it is likely that these courses will qualify for reim-
bursement. These courses are designed for students who work during 
the day and so they can be provided at the district after working hours, 
making it easier for working paraprofessionals to attend.  
 
If you are interested in obtaining credit while learning relevant infor-
mation to a present or future job, contact Peg MacDonald, TABS Sup-
port Team Director 860-524-4037. 

The Connecticut State Department of Education 
(CSDE) established the District Contacts for Para-
professional Issues to disseminate information of 
importance to paraprofessionals and their supervi-
sors.  The focus of this newsletter is to provide re-
sources for more effective teacher and paraprofes-
sional collaboration. 

 
Supervision and Evaluation of  

Paraprofessionals: What Administrators  
Need to Know 

 
Participants in this professional development oppor-
tunity will be able to understand the current national 
issues affecting paraprofessionals and their supervi-
sors. 

• Understand the importance of state and local pol-
icy regarding paraeducator qualifications, training 
and supervision; 

• Understand the importance of developing ethical 
guidelines for paraprofessionals who assist with 
instruction and for the teachers who supervise 
them (CEC's new Code of Ethics regarding 
paraeducator supervision and training will be dis-
tributed);  

• Receive information on the importance of clarify-
ing the role of the teacher/paraeducator team; 

• Receive an update of the current legal issues in-
volving paraeducators and their supervisors; 

• Gain knowledge of what parents need to know 
about paraprofessionals who assist with instruc-
tion; 

• Be provided a framework for the development of 
effective staff development for both paraeduca-
tors and teachers; and 

• Explore common barriers to effective supervision 
of paraeducators. 

SERC is providing this session in collaboration with 
the Connecticut Association of Schools (CAS). 
Presenter: Kent Gerlach, Ed.D. Professor 
 Pacific Lutheran University, WA 
 
Audience: Pre K-Grade 12 and Administrators 
 
0.7 CEUs  Fee:  $60.00 
 
Location: CAS, CT Association of Schools 
 30 Realty Drive, Cheshire 

Registration is available on the SERC website at: 
www.ctserc.info. 

The CSDE along with the State Education Resource Center 
(SERC) has finalized a frequently asked questions document to 
answer common questions that educators have regarding parapro-
fessionals. In each update, we will include one question and its an-
swer. The full document can be downloaded from the CSDE Para-
professional Information and Resources page at: 
www.ct.gov/sde/para-cali. 
Question:  What resources are available for the training of para-

professionals? 
Answer:  SERC provides many professional development opportuni-
ties through its Paraprofessionals as Partners Initiative. Its goal is to 
enhance the skills of paraprofessionals providing instructional support 
to students in various educational settings, including students with 
disabilities. Through a variety of professional development opportuni-
ties, paraprofessionals working in collaborative partnerships with gen-
eral and special education teachers and support services professionals 
can acquire skills to enhance their ability to effectively provide in-
struction and other direct services to meet the diverse needs of all stu-
dents. In addition, SERC coordinates an annual paraprofessional con-
ference in the fall of each school year. For more information, please 
contact Stefanie Carbone, Consultant, SERC, at 860-632-1485 ext. 306 
or carbone@ctserc.org. 
The Capitol Region Education Council (CREC) also offers a variety 
of professional development and job opportunities for paraprofessionals 
and aspiring paraprofessionals:  www.crec.org. 
The Compass is a comprehensive job-embedded professional develop-
ment curriculum developed specifically for paraprofessionals. This 
series of modules, aligned with National Paraprofessional Standards, 
has been designed to enhance the paraprofessionals’ skills in working 
with students in educational settings. More information can be found on 
the paraprofessional page of the CREC Web site: www.crec.org/
paraprofessional or by contacting your local Regional Educational Ser-
vice Center (RESC). 
The CSDE’s professional development for paraprofessionals is coor-
dinated by Iris White, Consultant, CSDE. For more information, please 
contact her at 860-713-6794 or iris.white@ct.gov.  



October 2009 Update for District ContactsOctober 2009 Update for District ContactsOctober 2009 Update for District Contacts   
for Paraprofessional Issuesfor Paraprofessional Issuesfor Paraprofessional Issues   

A “Problem-Solving” Exercise:  Each month, we will provide a case study and discussion questions to facilitate discussion 
among teachers, paraprofessionals and administrators. 

Mark is a special education paraprofessional assigned to Dana’s fourth-grade classroom because there are four special education 
students who need additional behavioral and academic supports to be able to succeed in her class. Dana asked Mark to lead a small 
group math activity with those students and two others while she observed from a nearby table. She noticed that Mark was slipping 
into some biased interactions with the students:  He was calling on the boys more than girls; giving boys additional probes and 
delving more deeply into their thinking to help them answer correctly, while giving girls only one chance before moving on. Dur-
ing the lunch break, she spent a few moments talking about the lesson with Mark. When she began to point out the mistakes, he 
became defensive, turned away, and muttered loudly enough for her to barely hear, “You didn’t see much of the lesson. You were 
busy catching up on your paperwork.” 
Case Study Questions: 

Whose responsibility is it to provide supervision to Mark? 
What is the problem?  Could it have been avoided? 
Should Dana confront Mark or let it go? 
Should Mark have received prior training on how to distribute response opportunities equitably?  Who is responsible for such 

training? 
Was Dana correct to assign Mark such a task? 

Adapted from Case Study:  Supervision Issues, Supervising Paraeducators in Educational Settings: A Team Approach (2003) 

Regina Birdsell Assistant Executive Director Connecticut Association of Schools 
Darlene Brodbeck Teacher ACES 
Joseph Calvo Paraprofessional UAW 
Stefanie Carbone Consultant SERC 
Marcia Cattanach Paraprofessional, Hartford Public Schools AFT Connecticut 
Ann P. Dombroski Assistant Executive Director ACES 
Jennifer Douglas Teacher, Danbury Public Schools Education Connection 
Leigh Gold Paraprofessional West Hartford Public Schools 
Robin Grondahl Paraprofessional/Parent CT Parent Advocacy Center 
Cheryl Kaiser Teacher Education Connection 
Annie Mac Donald Paraprofessional/Local President CILU/CIPU 
Anthony Maida Assistant Executive Director CES 
Kate Moran Paraprofessional LEARN 
Donna Morelli Education Specialist CREC 
Perri  Murdica Education Consultant CT State Department of Education 
Kevin Murphy Director, Collective Bargaining AFSCME Council 4 
Elaine Rothenberg Consultant EASTCONN 
Tricia Silva Administrator of Special Projects CREC 
Craig Struble Consultant SERC 
Christine Thatcher Associate Director, Academic Affairs CT Department of Higher Education 
Ellen Tyler Teacher Regional School District 18 
Bill Walkauskas Paraprofessional CSEA-SEIU 2001 
Loyola Welsh Education Director and Steward Coordinator CEUI/MEUI 
Iris White Chairperson, Associate Education Consultant CT State Department of Education 

School Paraprofessional Advisory Council 

Section 10-155k of the 2008 Supplement to the Connecticut General Statutes (C.G.S.). School Paraprofessional Advisory Council. 
The Commissioner of Education shall establish a School Paraprofessional Advisory Council consisting of one representative from 
each state-wide bargaining representative organization that represents school paraprofessionals with instructional responsibilities. 
The council shall advise, at least quarterly, the Commissioner of Education, or the commissioner's designee, of the needs for the 
training of such paraprofessionals and the effectiveness of the content and the delivery of existing training for such paraprofession-
als. The council shall report, at least quarterly, in accordance with the provisions of Section 11-4a of the C.G.S., on the recommen-
dations given to the commissioner, or the commissioner's designee, pursuant to the provisions of this section, to the joint standing 
committee of the General Assembly having cognizance of matters relating to education. 


