
HOLISTIC ACCOUNTABILITY

Student-centered accountability, or holistic accountability, refers to a system that includes not only academic achievement scores, but also specific information on curriculum, teaching and leadership practices.  It includes a balance of quantitative and qualitative indicators (the story behind the numbers) and focuses on the progress of individual students.  Holistic accountability includes Tier I, II and III Indicators (Douglas Reeves, 2004).
Tier I Indicators are student achievement goals.

Examples:

The percentage of Latino students that are proficient in estimation will increase from 57% to 75% as measured by the Spring 2010 Connecticut Mastery Test.

The percentage of grade 9 students who are on time to school will increase from 80% to 95% as measured by averaged attendance records for 2008-2009.

Tier II Indicators are measurable adult actions that teachers and leaders take to support the achievement of Tier I Indicators.

Example:

100% of faculty, student support staff and administrators will participate in the data team process. 

100% of school nurses will provide monthly education programs on the importance of sleep and proper nutrition for all ninth grade students in the district.
Tier III Indicators can provide an analysis of the relationship between Tier I and Tier II data, ask additional questions raised by the data, and/or include next steps that will be taken based on the data analysis.

