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General Information

As part of the federal No Child Left Behind Act (NCLB) of 2001, any local education agency (LEA) which has a school in its second year of school improvement, in corrective action, or in restructuring shall arrange for the provision of supplemental educational services to eligible students in the school from a provider with a demonstrated record of effectiveness or a high probability of success.  In cooperation with the LEA, parents select a provider from an official list approved by the Connecticut State Department of Education (CSDE).

Purpose

This request for applications is issued to select the providers of supplemental educational services that will be included on the approved Supplemental Educational Services Provider list.  The CSDE will maintain a list of providers approved to offer services in each identified district.  All providers that meet the criteria will be included on the Supplemental Educational Services Provider list.  Each application will be judged against the requirements necessary to be a provider. Applications which do not demonstrate compliance with all requirements may be rejected.

The CSDE will make every effort to promote maximum participation by providers to ensure, to the extent practicable, that parents and guardians have as many choices as possible.  The state approved list will be updated annually.  Each year there will be an opportunity for new providers to demonstrate that their organizations meet the requirements of NCLB and this Request for Applications.  Providers of supplemental services can also be removed from the list if the provider fails for two consecutive years to contribute to increasing the academic proficiency of the students they serve or if they fail to meet the requirements of the federal law or this Request for Applications.

Instruction will be in the areas of reading, writing and mathematics.  Instruction must be designed to increase student achievement in Connecticut’s curriculum frameworks in reading and mathematics as demonstrated on the Connecticut Mastery Test (CMT) and the Connecticut Academic Performance Test (CAPT). 

Please note: The CSDE considers the cost of the services to be provided a critical element of this application.  Therefore, we urge you to consider your response to this aspect (item #17 on page 14) carefully, keeping in mind our desire to offer the highest quality of service at a reasonable cost, taking into account the area to be served and the type, quality and location of the services to be provided.  

Information Session

There will be an information session for all applicants on March 8, 2006 at the Capitol Region Education Council (CREC), 111 Charter Oak Avenue, Hartford from 1:00 p.m. to 3:00 p.m.  If either CSDE or CREC are closed on that day, the snow date is March 9, 2006 at the same time and location.  Directions to CREC can be found on the CREC website at http://www.crec.org/crec/about/directions/crec_central.htm. 
Eligibility Requirements

To be included on the approved list of supplemental educational service providers, applicants must:
· have a demonstrated record of effectiveness or have a high probability of improving student academic achievement;

· provide supplemental educational services that are consistent with the instruction provided and content used by the local school district and the State of Connecticut and are consistent with and aligned with Connecticut’s curriculum frameworks and common core of learning and specific objectives and grade levels of the CMT and CAPT in reading and mathematics  (All of the foregoing can be found on the Department of Education’s website at http://www.state.ct.us/sde);

· provide instruction that is high quality, research-based, and specifically designed to increase the academic achievement of eligible students on state assessments and attain proficiency in meeting the State’s academic achievement standards;

· use highly qualified instructors;

· provide letters of reference to parents and LEAs;

· provide instruction in addition to what is provided during the school day;

· provide instruction that is secular, neutral and non-ideological;

· meet all applicable Federal, State and local health, safety and civil rights laws;

· at agreed-upon intervals, provide parents and guardians of children receiving supplemental services and the local school district with information on the progress of children in increasing achievement level;

· be financially sound; and
· if group instruction will be provided, have a student/teacher ratio of no more than 6 to 1.  Additional information requirements apply to providers with a ratio greater than 3 to 1, as described within the application.
Eligible Service Providers

The term “provider” is defined as a public or private educational agency, non-profit entity or for-profit entity.  Entities eligible to apply to provide supplemental educational services include, but are not limited to:

· Regional Educational Service Centers

· Local or regional boards of education or public schools that have not been identified by the State as “in need of improvement”

· Private schools

· Charter schools

· Community agencies

· Libraries

· Private companies

· Colleges and universities

· Faith-based organizations

· Individuals, if organized as a for-profit or not-for-profit entity

At this time, applications from on-line providers will not be considered.

Responsibilities of Approved Providers

Entities approved to provide supplemental education services are required to do the following:

· ensure that the instruction provided is aligned with the Connecticut curriculum frameworks, common core of learning and specific objectives and grade levels of the CMT and CAPT in reading and mathematics; 

· provide parents and guardians of students receiving supplemental educational services and the appropriate local school district with information on the progress of the student in improving achievement, in a format and, to the extent practicable, in a language that parents can understand;

· ensure that all employees and subcontractors who interact with students will be fingerprinted and their background checked in accordance with Sec. 10-221d of the Connecticut General Statutes (http://www.cga.ct.gov/2005/pub/Chap170.htm#Sec10-221d.htm);

· enter into an agreement with the LEA of the school that the student receiving services attends, which includes:

· a statement of specific achievement goals for each student based upon the child’s specific educational needs;

· a description of how the student’s progress will be measured;

· a timetable for improving achievement that, in the case of a student with disabilities, is consistent with the student’s Individual Education Program or Section 504 plan;

· the amount of instructional time to be provided;

· the location where the services will be provided;

· the means of transporting students to the place of instruction, if any, if the services will be provided in a location other than the students’ school;

· a description of how the student’s parents, teachers and the LEA will be regularly informed about the student’s progress;

· provisions for the termination of the agreement;

· provisions with respect to the making of payments to the provider by the LEA;

· an assurance from the provider that the identity of any student eligible for, or receiving, supplemental educational services will not be disclosed without the written permission of the parent or guardian of the student;

· a description of the high quality, research based instructional program; and
· the academic and professional qualifications of staff responsible for the delivery of the instructional program;
· submit a written annual report to the LEA and to the CSDE that summarizes the progress of all students provided with supplemental services;
· request approval from the State for any changes in the approved application; 

· provide services in the manner described in the approved application; and

· maintain current contact information (contact person, telephone number, e-mail address) with the State.
Franchises or organizations that have multiple offices/locations that may provide services to CT students must provide in the application contact information for each franchise/location that may provide services to CT students as well as assurances that each franchise/location will provide services in the manner described in the application.  The authorized agent of each local provider must sign Attachment A, and provide the required information described on the Attachment.  Locations not included on Attachment A are not eligible to provide services.
If a provider plans to subcontract or enter into any kind of collaborative agreement with another entity to provide all or part of the supplemental educational services, that relationship must be explicit in the application.  If no such relationship is specified in the application, the implication is that the applicant is solely responsible for the design, management, and operation of the program, as well as oversight and evaluation of the staff directly providing the services.

While providers are welcome to market their programs to parents of eligible students, a provider may not engage in practices that unduly influence parents to select their specific program.  Such practices include but are not limited to offering incentives with monetary value, distributing forms to parents or to community agencies with a particular provider already “checked off” or “filled in,” altering forms previously filled out by parents, signing forms on behalf of parents, submitting forms to the district on behalf of parents and continuing to recruit participants after the district’s posted deadline has passed.

A provider may offer incentives to reward students for attendance, program completion, or other measurable achievements.  Such incentives may not exceed $25 in value per student annually and may not be in the form of cash or gift cards.  As stated above, incentives for registering are not allowed.

Responsibilities of the LEA

Qualifying LEAs are required to:

· identify eligible students;

· notify parents and guardians annually in an understandable and uniform format, and to the extent practicable, in a language the parents and guardians can understand, of:

· the availability of supplemental educational services;

· the approved providers whose services are within the LEA or whose services are reasonably available in neighboring school districts; and

· services, qualifications and demonstrated effectiveness of each approved provider
· if requested, assist parents and guardians in choosing a provider from the approved state list;

· apply fair and equitable procedures for serving students if the number of spaces at an approved provider is not sufficient to serve all students;

· ensure that eligible students with disabilities under the Individuals with Disabilities Education Act (IDEA) and students covered under Section 504 of the Rehabilitation Act of 1973 receive appropriate supplemental educational services and accommodations in the provisions of those services;

· ensure that eligible students who have limited English proficiency receive appropriate supplemental educational services and language assistance in the provision of those services;

· not disclose to the public the identity of any student who is eligible to receive supplemental educational services;

· contact providers selected by the parents and guardians and enter into a contractual agreement on behalf of the student;

· enter into agreements with the providers selected by the parents and guardians for each participating student, which include:

· a statement of specific achievement goals for each student based upon the child’s specific educational needs;

· a description of how the student’s progress will be measured;

· a timetable for improving achievement that, in the case of a student with disabilities, is consistent with the student’s Individual Education Program or Section 504 plan;

· the amount of instructional time to be provided;

· the location where the services will be provided;

· the means of transporting students to the place of instruction, if any, if the services will be provided in a location other than the students’ school;

· a description of how the student’s parents, teachers and the LEA will be regularly informed about the student’s progress;

· provisions for the termination of the agreement;

· provisions with respect to the making of payments to the provider by the LEA;

· an assurance from the provider that the identity of any student eligible for, or receiving, supplemental educational services will not be disclosed without the written permission of the parent or guardian of the student;

· an assurance from the provider that the provider will maintain the confidentiality of student records in accordance with applicable laws; 

· a description of the high quality, research based instructional program; and

· the academic and professional qualifications of staff responsible for the delivery of the instructional program;
· monitor contract provisions; and

· monitor progress of students.

Note:
LEAs are not required to provide transportation to students for the purpose of participating in supplemental educational services. 
Funding

The LEA is required to make available for each child receiving supplemental educational services an amount equal to the lesser of (A) the amount of the said agency’s allocation under subpart 2 of Title I- Improving the Academic Achievement of the Disadvantaged, divided by the number of children from families below the poverty level counted under Section 1124(c)(1)(A) of NCLB or (B) the actual costs of the supplemental educational services received by the child.  See the following chart for a sample of the maximum per pupil allowance from 2005-2006.

	Supplemental Educational Services (SES)

2005-2006 School Year

	LEA
	Title I

Allocation
	20% of Title I,

Part A Funds
	Poverty Count

(2000 Census)
	Maximum

Per Pupil

	Bridgeport          
	13,516,316 
	2,703,263 
	6,363 
	2,124 

	East Hartford       
	1,288,171 
	257,634 
	1,120 
	1,150 

	Hartford            
	20,276,818 
	4,055,364 
	9,506 
	2,133 

	Manchester          
	1,013,660
	202,732
	887
	1,143

	Meriden             
	2,366,821
	473,364
	1,785
	1,326

	New Britain         
	4,693,860
	938,772
	2,738
	1,714

	New Haven           
	14,248,661
	2,849,732
	7,098
	2,007

	New London          
	1,426,263
	285,253
	866
	1,647

	Waterbury           
	7,210,943
	1,442,189
	4,549
	1,585

	Jumoke              
	131,385
	26,277
	92
	1,428

	Common Ground       
	69,396
	13,879
	53
	1,309

	Trailblazers        
	35,504
	7,101
	27
	1,315

	CTHSS
	2,144,753 
	428,951 
	1,144 
	1,875 


Duration and Monitoring

The Connecticut State Department of Education (CSDE), in cooperation with the applicable LEAs, is required to monitor the quality and effectiveness of the services offered by approved providers.  Approval can be withdrawn from providers that fail, for two years, to contribute to improving the academic proficiency of students to whom they provide services or that fail to meet any of the other eligibility requirements or assurances.  CSDE monitoring will be conducted through contact with LEAs to ascertain the effectiveness of providers.  A violation of any of the above referenced provider responsibilities constitutes grounds for immediate removal from the state-approved list of supplemental educational service providers.

A district must continue to offer supplemental educational services until the school(s) in question is no longer designated as “in needs of improvement” according to the requirements of NCLB.

Reporting

No later than July 15 following any year (July 1-June 30) in which a contract with an LEA to provide supplemental educational services is in effect, the provider must submit to the LEA and to the Connecticut State Department of Education, in a format provided by the Connecticut State Department of Education, a final written report that summarizes the progress of all students provided with supplemental services.  The information provided, together with other pertinent information, will be used to help determine if a provider will remain on the state-approved list.

Application Process and Timeline

Proposals, IRRESPECTIVE OF POSTMARK DATE, must be received by 4:00 P.M. on or before April 19, 2006.  All submissions must include one original proposal and five (5) additional copies. The original proposal must bear an original signature of the authorized representative of the applicant.  All proposals become the property of the CSDE and are part of the public domain. CSDE will not make copies on the behalf of the applicant and failing to meet this requirement will deem the application incomplete and ineligible for review. 

MAILING INFORMATION

	Mailing Address:

Division of Teaching, Learning and Assessment

Bureau of Curriculum and Instruction

P.O. Box 2219, Room 222

Hartford, CT  06145-2219

Attention:  Dianne Gill
	Overnight Mailing and Hand Delivery Address:

Division of Teaching, Learning, and Assessment

Bureau of Curriculum and Instruction

165 Capitol Avenue, Room 222

Hartford, CT  06106

Attention:  Dianne Gill


PROGRAM CONTACT

	Bureau of Curriculum and Instruction

Christine Ruman, Program Manager, 

Supplemental Educational Services

Telephone:  (860) 713-6784

Fax:  (860) 713-7023

Email:  christine.ruman@po.state.ct.us 


It is anticipated that approval will be determined by June 23, 2006 and applicants will be notified in writing.  The list of approved supplemental educational service providers will also be posted on the CSDE’s website.  Applicants who do not meet the qualifications in any one year may reapply in future years.   

Required Proposal Format

Please use the application form attached to this Request for Applications and provide the information in the order requested on the application form.  In addition:

· use no smaller than 12 pt. type;

· number all pages;

· limit narrative to 10 pages;

· allowable attachments are limited to letters of reference, printed brochures describing the services provided, documentation of research that provides evidence of effectiveness, sample progress reports, documentation of financial and organizational capacity, and documentation of compliance with health and safety standards and civil rights protections.  Attachments such as CDs, videotapes or other multimedia productions will not be reviewed; and

· electronic submissions cannot be accommodated.

Important Information for Applicants

· Applications that are incomplete will not be reviewed.

· Please note that your selection by the Connecticut State Department of Education as an approved provider of supplemental educational services does not ensure your selection at the local/parental level to provide the services.

· The Connecticut State Department of Education reserves the right to make necessary policy changes after proposals are submitted and to negotiate terms with potential providers.

· Applications are reviewed by a team of content area specialists, legal consultants, and program managers/coordinators from the Connecticut State Department of Education and Connecticut school districts to ensure a fair and thorough review of all proposals.

· In order to ensure that students have the opportunity to experience a learning environment supplemental to the regular school day experience, the majority of teachers in any supplemental educational services program should not teach at the school attended by the student(s) served.   A portion of the program’s staff may consist of teachers from schools identified as “in need of improvement.” 
How the Department Will Rate Proposals

While the Connecticut State Department of Education (CSDE) considers all elements of the Request for Applications (RFA) important in the consideration of successful candidates, and may reject any application which indicates noncompliance with any requirement of this request, we will place primary emphasis on responses relating to the effectiveness of programs in improving student achievement.

Part I 

The CSDE reserves the right to reject any proposal if information requested in Part I is missing, incomplete or inconsistent with the requirements of law or this RFA.  The Department also reserves the right to reject a proposal if it considers the unit cost to be too high.

Part II
In approving providers, we will consider responses to each of the following categories:


A.
Evidence of Effectiveness









B.
Evidence of Links between Research & Program Design



C. Connection to State Academic Standards and District

Instructional Programs








D.
Monitoring Student Progress








E.
Communication with Schools and Districts






F.
Communication with Parents








G.
Qualifications of Instructional Staff







H.
Financial and Organizational Capacity






I. Compliance with Federal, State and Local Health and Safety Standards




J.
Compliance with Federal, State and Local Civil Rights Protections




K.
Other Considerations








However, points will be awarded based on the quality of the responses given to each part of each category.  The most important elements are listed first within each category and reflect the relative weight to be given to each element.  

Application for Supplemental Educational Service Providers
[image: image2] 

 

Instructions: Please review and follow all directions carefully when completing this application.  Applications that exceed page limits will not be considered.  No supplemental material beyond what is specifically requested in the application will be considered.  If you have any questions, please contact Christine Ruman at the Connecticut State Department of Education by e-mail at christine.ruman@po.state.ct.us or by phone at (860) 713-6784.
 


Part I: Basic Program Information (Complete the following form. limit your responses to the space provided. )
	1.  Program Name
	 

	2.  Federal Employer Identification Number (FEIN)
	 

	3.  Subject Areas Covered
	Please indicate subject areas you will address when providing supplemental educational services.

 

□
Reading                      □
Writing
□
Mathematics               

	4.  Date Formed
	Please list the date (month, year) in which you first delivered supplemental educational services or extra academic assistance (i.e., tutoring) to students.

	5.  Grade Levels

     Currently Served
	Please list the grade levels of students you serve.

 

	6. Grade Levels To 

Be  Served
	Please list the grade levels you would be able to serve in the coming academic year.

	7.  Number of Students

     Currently Served
	Please provide the number of students you currently serve, by grade level and by subject area.

	8.  Maximum Number of

     Students To Be Served
	Please provide by subject area and grade level the maximum number of students per school district that you will be able to serve all of next year (September 2006 – August 2007) while maintaining quality service and results. 

	9.  Minimum Number of Students To Be Served
	Please provide by subject area and grade level the minimum number of students per school district that you will be able to serve all of next school year (September 2006 – August 2007) while maintaining quality service and results. 


	10.  Service Area 
	Please list the district(s) to which you will be able to provide services and subject areas to be covered.  You must indicate specific districts and/or schools, not “statewide” or by region.
 

District(s): 

School(s): 

	11.   Place of Service
	Indicate the location(s) where you will deliver services to students.
 



	12.  Specific Student

       Populations 

       To Be Served
	Please indicate to which of the student populations listed below your organization has provided supplemental service offerings:

· Low-Income        

· Minority  

· Migrant 

· English Language Learners (ELL)        

· Special Education   Specialty: ___________________

· Other ______________________________________

 Indicate the language(s) in which your organization has expertise:

_______________________________________________

	13.  Type of Organization 
	Indicate the category that best describes your organization.

 

· 
For Profit   


· 
Not For Profit
· Faith-Based 
· 
Institution of Higher Education   

· 
School
· 
Other (describe)_________________________


	14.  Time of Service
	Indicate the time(s) that best describe(s) when you will deliver services to students. 

· Before School

· After School

· Weekends

· Summer

· Other: ________________________ 

	15.  Mode of Instructional

       Delivery
	Please describe the methods in which your program delivers instruction to students (e.g. individual tutoring, small group instruction, etc.).

  

	16.  Student/Instructor

       Ratio 
	Provide the ratio of students to instructor in your program.  Please note that additional information requirements apply to providers requesting to provide services at a ratio greater than 3:1.  Ratios greater than 6 students for every 1 instructor will not be approved.  See page 16 for more information.
____ students for every 1 instructor

	17.  Cost


	Provide an hourly per pupil cost.  You may provide more than one hourly cost if you will be charging different rates in different districts, but you must be specific as to the cost for each district.

	18.  Transportation
	Provide information about accessibility to public transportation to and from your site or information about your plans to provide transportation, if any.   

	19.  Provider Contact

       Information

 
	Contact Person Name:

Organization:

Street Address:

City:                                                 State:              ZIP:            

Phone: (     )      -      

Fax: (     )      -      

Email: 

Web site: 

Hours of operation: 

	20.  Program Description
	In the space below, provide a very brief (3 sentences maximum) description of your program’s offerings that parents can use in their initial search for providers.  Please also indicate which keywords best match your program’s offerings:

· Individual tutoring       

· Small group instruction
· Reading  

· Mathematics        

· Behavior/Discipline  

· Motivation               

· English language acquisition  

· Special Education

Description:



Part II: Indicators of Quality

The following measures will help the CSDE determine the quality of services you provide.  

 

	A. Evidence of Effectiveness (Limit 2 pages)

Provide descriptions of your program’s evidence of effectiveness indicators for at least two of the following indicators. Please cite all sources of evidence. 

 

These indicators are listed in order of priority, with strongest consideration given to evidence of positive impact on student achievement on state, district or other nationally available tests, particularly for low-income underachieving students.  Evidence of positive impact on additional outcomes will also be considered (e.g., school grades, family/parent satisfaction, student discipline, student attendance, and/or retention/promotion rates), as well as provider-conducted studies, database information on student outcomes, and other sources of evidence.  However, please note that priority will be given to third-party, independent research (see the U.S. Department of Education Web site on scientifically based research for more guidance: 

http://www.ed.gov/nclb/methods/whatworks/edpicks.jhtml?src=ln). 

  

You must provide evidence of effectiveness that falls into at least 2 of the categories below in order to be approved.  If you are proposing to provide services with a student to teacher ratio of greater than 3 to 1, you must provide the evidence of effectiveness described in #1 below.  Any research study cited must include a program description indicating that the ratio of the program studied is the same as or greater than your proposed ratio. 

	1. Provide evidence that your program has a positive impact on student achievement on state, district and/or another independent, valid and reliable performance test, particularly for low-income, underachieving students (cite available research studies). 

2. Provide evidence that your program has a positive impact on student performance using a measure that is not national or statewide (i.e. a test you developed) OR using school grades, homework completion, or school/teacher administered subject area test (cite available research studies).

3. Provide letters of reference from previous clients (families, schools, districts, students, teachers, etc.) offering testimonial information on the positive impact of your program.  Provide contact information, start and end dates of service(s) provided, and school and school district name for each reference. (Submit a minimum of 5 letters and a maximum of 10, at least one of which must be from a school district).

4. Provide additional evidence of improved outcomes, such as student attendance; retention/promotion rates; graduation rates; family/parent satisfaction; and/or student behavior/discipline (cite available research studies).


 

	B. Evidence of Links Between Research & Program Design (Limit 1 page) 

In this area, your application will be evaluated based on the extent to which you are able to clearly explain how the key instructional practices and major design elements of your program are (1) high quality, (2) based on research, and (3) specifically designed to increase student academic achievement. 

 

For supplemental educational service providers that offer reading instruction, the findings of the National Reading Panel (http://www.nationalreadingpanel.org/) must be addressed by the program design.

For supplemental educational service providers that offer mathematics instruction, the recommendations of the National Council of Teachers of Mathematics’ Principles and Standards for School Mathematics must be addressed by the program design.
	

	
	

	Describe the key instructional practices and major design elements of your program and describe any academic research which supports the particular instructional model used.  Research citations must be included.  Examples of “major elements” may include the mode of instruction, class size, time on task, etc.


	 


	C. Connection to State Academic Standards and District(s’) Instructional Program(s) (Limit 2 pages)
In this area, your application will be evaluated based on the extent to which you are able to clearly describe your program’s connection to state academic standards and district(s’) instructional program(s). Your description should address the following three indicators;  Connecticut’s curriculum standards, including the curriculum frameworks, common core of learning and specific objectives and grade levels of the CMT and CAPT can be found at the CSDE website at http://www.state.ct.us/sde/dtl/curriculum/index.htm.  If you are proposing to serve ELL students, specifically address the English Language Learner (ELL) Framework.
	 

	1. Describe how your program will address specific state academic standards. When possible cite the specific standards your program addresses.  

2. Describe how your program will address instructional program(s) of the district(s) in which you intend to operate. Cite the specific district program(s) and describe the connection.

3. Describe the instructional materials you will use in your program, and how they relate to state academic standards and local educational programs.


	


	D. Monitoring Student Progress (Limit 1 page)
In this area, your application will be evaluated based on the extent to which you clearly describe the specific programs and practices you use to diagnose a student’s needs, prescribe an instructional program to meet that student’s needs, and evaluate and monitor student’s progress towards clearly identified goals. Your description should address all three of the following indicators.

 
	 

	1. Describe the specific process and the tools you use to assess/diagnose student needs, identify skill or knowledge gaps, and prescribe an instructional program based on the student’s individual needs. 

2. Describe the specific process and tools you use to evaluate, monitor, and track student progress on a continuous and regular basis.
3. Describe how you develop a timetable for each student’s achievement gain that includes clear goals for the student.

	 

	E. Communication with Schools and Districts (Limit 1 page)
In this area, your application will be evaluated based on the extent to which you can demonstrate a clear link between the academic programs a student experiences in the regular school day and the instruction and content of the supplemental educational program you provide. Clearly explain the specific methods, tools, and processes you will use to communicate student progress to schools and describe how you will ensure a connection between the school program and your own services.  Your description should address both of the following indicators.
	 

	1. Describe how you ensure a connection between your instructional program and the program in place at the students’ school(s). If your program differs from the district’s prevailing instructional or curricular approach, explain why it differs and how it will meet student academic needs.

2. Describe the specific procedures and tools you will use to report on student progress to your students’ teacher(s) and appropriate school or district staff (include in your description how often you use these procedures).


	 

	F. Communication with Parents and Families (Limit 1 page)

In this area, your application will be evaluated based on the extent to which you can demonstrate a consistent and specific process for providing parents and families of your students with information on the progress of their child in increasing achievement, and providing that information in a format and language that parents can understand. Clearly explain what methods, tools, and processes you use to communicate student progress to your students’ parents and families.  Your description should address all of the following indicators.

 
	 

	1. Describe the specific procedures and tools you will use to report on student progress to your students’ parents/families (describe how often you will use these procedures).  Attach a blank or sample copy of the progress report that will be used.

2. Describe your services to parents and how you involve parents in creating a timetable/goals for their child’s academic progress.

3. Describe how you work to accommodate the needs and schedules of working parents.

4. Describe your process for resolving any disputes or conflicts you or your staff may have with parents.

5. Are parents expected to participate in the service you provide? If yes, describe their anticipated roles and how you work with parents to help them to understand and accept these roles.

6. Is training provided to staff to work with parents? If yes, please describe this training and tools used (include an explanation of the content, and to whom and when it is offered).

7. Are you able to provide information to parents and families in languages other than English?  If so, which languages?


	 

	G. Qualifications of Instructional Staff (Limit 1 page)
Your application will be evaluated based on the extent to which you offer strong evidence of highly qualified staff and have demonstrated a commitment to ongoing professional development and improvement of your own products and services. 

 

You may use the following as sources of evidence:

 

· The amount and quality of training provided to program staff;

· Years and level of work experience, particularly in working with Title I students;

· Highest degree attained; and/or

· Certification of staff.

 

If you employ fewer than 5 staff members, please submit a resume for each staff member (outlining employment experience, professional development experiences, and professional affiliations). 

 

Your description should address all of the following indicators.
	 

	1. Describe your staff qualifications to provide high quality supplemental services (see instructions above for a list of possible evidence of staff qualifications).   If your program utilizes staff who are not certified teachers, such staff must be supervised by a certified teacher and receive professional development that prepares them to instruct low-achieving students.  The supervising certified teacher must be responsible for lesson planning, including adjustment of lesson plans based on on-going assessment of student progress.   If utilizing non-certified staff, specifically describe the supervision structure and professional development provided to ensure high quality instruction.  Instructional staff must, at a minimum, have a bachelor’s degree unless acting as an instructional aide or assistant with a certified teacher providing core instruction.  No more than one instructional aide may assist a certified teacher (e.g., you may not utilize a model with 9 students, 1 certified teacher, and two non-degreed instructional aides).
2. For each specific student population indicated on page 13, and for the grade levels indicated on page 12, describe your (and/or your staff’s) experience in working with such students.

3. Describe professional development activities you (and/or your staff) attend to improve your instruction, products, and services (include an explanation of the content, and to whom and when the training is/was offered).

4. Describe your process for recruiting and hiring high quality staff, offering ongoing training opportunities, and regularly reviewing staff performance.
	 

	H. Financial and Organizational Capacity (Limit1/2 page)
Your application will be evaluated based on the extent to which you offer strong evidence of your capacity to deliver quality services.  

 

You may use the following as sources of evidence:

 

· Copy of business license or formal documentation of legal status with respect to conducting business in the state (and district(s), if applicable);

· Contracts, warranties, or guaranties for services provided;

· Proof of liability insurance (copy of the policy declarations page);

· A description of how the provider currently receives funds (i.e. grants, fees-for-service, etc.); 

· Audited financial statements; 

· Credit ratings from an independent rating agency;

· Business plans or profiles that might include: goals, timelines and expected outcomes; detailed action steps; descriptions of financial and staff resources; organizational budgets that account for revenues and expenses and cash flow activity; and outlines of roles and responsibilities of staff within the organization.

· Descriptions of an experienced management team (e.g. CEO, CFO, COO, Marketing Director, Director of Staff Development, etc.) and senior staff members who help set direction and maintain a leadership system.

· Samples or descriptions of formal contract, data collection, accounting, and communications processes and systems.

 

Your description should address points 1 and 2 below and at least one additional indicator from this category.


	

	
	

	1. Submit evidence that your organization is financially sound.   Your evidence may include:  a description of how you currently receive funds (i.e. grants, fees-for-service, etc.); audited financial statements; credit ratings from an independent rating agency; organizational budgets that account for revenues, expenses and cash flow activity.

2. Submit proof of liability insurance (include a copy of the policy declarations page).

3. Submit evidence that your organization has a sound management structure. Your evidence may include: business plans or profiles; descriptions of an experienced management team (e.g. CEO, CFO, COO, Marketing Director, Director of Staff Development, etc.) and senior staff members who are involved in setting direction and maintaining a leadership system that enables your students to reach high standards.

 

4. Submit evidence that your organization possesses adequate organizational resources to meet consumer demand. Your evidence may include: business plans or profiles and descriptions of financial and staff resources.

 

5. Do you issue contracts, warrantees, or guarantees for services provided? If yes, please describe this process and submit a sample document.

 

6. Do you maintain formal contract, data collection, accounting, and communications processes and systems? If yes, please describe these systems.

 

7. Submit copy of business license or formal documentation of legal status with respect to conducting business in the state.
	 

	I. Compliance with Federal, State and Local Health & Safety Standards (Limit ½ page)
Your application will be evaluated based on the extent to which you comply with federal, state and local health and safety standards. Your description should address all of the following indicators.

 
	 

	1. Describe and submit a copy of all required licenses and/or certifications for health and safety and building code compliance.

2. Describe your safety record and procedures and indicate whether you have been cited for any code or safety violations within the last three years.

 

3. Describe the location and environment in which your services are provided.

4.   Provide evidence of criminal history records checks for each employee who will be in contact with students, per Sec. 10-221d(a) of the Connecticut General Statutes.
	 


	J.  Compliance with Federal, State and Local Civil Rights Protections (Limit ½ page)
Your application will be evaluated based on the extent to which you comply with federal, state and local civil rights protections for program employees and participants. It should be noted that providers who are religiously affiliated are prohibited from refusing to hire otherwise qualified tutors or denying services to students who are not of that religion. SSPs must ensure that instruction is secular, neutral and non-ideological. Your description should address all of the following indicators that apply.
	 

	1. Submit evidence that your organization complies with federal, state and local civil rights protections for your employees.

2. Submit evidence that your organization complies with federal, state and local civil rights protections for its students.

3. Submit an assurance that your organization offers instruction that is secular, neutral and non-ideological.

4. If you intend to provide services to students with disabilities, submit evidence that your organization complies with IDEA and Americans with Disabilities Act (ADA) requirements.

5. If you intend to provide services to limited English proficient students, submit evidence of your organization’s ability to do so.
	

	K.   Other Considerations.  (Limit ½ page)
If you have other considerations you would like the SEA to review when considering your application, please provide them in no more than ½ page of text.  This section is optional.  
	 

	Optional:  Please summarize additional considerations in no more than ½ page of text.  


	 

	L. Narrative Description of Program (Limit 1 page)
Please summarize your program in a narrative form that can be used to market your service to schools, parents or districts.  All items in this narrative should have been provided to the Connecticut State Department of Education for evaluation purposes in the various sections above.  

 

Narratives should include a description of:

 

· Your approach or model of instruction;

· How student needs are assessed/diagnosed and skill gaps are identified, and how an instructional program/intervention is prescribed based on the student’s individual needs;

· How services offered will help students improve their academic achievement;

· Staff training;

· The program facilities/equipment, including technology, computers and software;

· Instructional materials provided (and those the student is required to provide, if any);

· Specific strategies used to work with parents/families;

· Specific strategies used to work with school personnel; and

· Specific strategies to evaluate program’s effectiveness.
	 


STATEMENT OF ASSURANCES

CONNECTICUT STATE DEPARTMENT OF EDUCATION

	PROJECT TITLE:
	

	
	

	
	

	THE APPLICANT:
	__________________________________________
	HEREBY ASSURES

	
	

	
	(Insert Agency/School/CBO Name)


A. The applicant has the necessary legal authority to apply for and receive the proposed application;
B. The filing of this application has been authorized by the applicant's governing body, and the undersigned official has been duly authorized to file this application for and on behalf of said applicant, and otherwise to act as the authorized representative of the applicant in connection with this application;
C. The activities and services for which assistance is sought will be administered by or under the supervision and control of the applicant;
D. The project will be operated in compliance with all applicable state and federal laws and in compliance with regulations and other policies and administrative directives of the Connecticut State Board of Education and the Connecticut State Department of Education;
E. If selected as a provider, the applicant will comply with the terms of the required agreement with the local education agency;

F. If selected as a provider, the applicant will comply with the responsibilities as described in the No Child Left Behind Act of 2001 and the Request for Applications;

G. If selected as a provider, the applicant acknowledges that its failure to contribute to student improvement for two years, or to comply with the Responsibilities of Approved Providers will result in the provider being deleted from the Connecticut State Department of Education’s provider list;

H. If selected as a provider, the applicant will abide by all Federal, State and local health, safety and civil rights laws;

I. If selected as a provider, the applicant will, with respect to students with disabilities under IDEA and Section 504 of the Rehabilitation Act of 1973, provide services that are consistent with the student’s individualized education program under Section 614 of the IDEA or the student’s individualized services under Section 504;

J. If selected as a provider, the applicant will ensure that all instruction and content provided will be secular, neutral and non-ideological;

K. If selected as a provider, the applicant will provide parents of children receiving supplemental services and the appropriate local educational agency with information on the progress of the children in increasing achievement, in a form and, to the extent practicable, a language that the parents can understand;

L. If selected as a provider, the applicant will ensure that instruction provided and content used by the provider are consistent with the instruction provided and content used by the local educational agency and State and are aligned with State academic achievement standards;

M. If selected as a provider, the applicant will comply with all statutes and regulations concerning student confidentiality;

N. The Connecticut State Department of Education reserves the exclusive right to use and grant the right to use and/or publish any part or parts of any summary, abstract, reports, publications, records and materials resulting from this project;
O. The applicant will protect and save harmless the State Board of Education from financial loss and expense, including legal fees and costs, if any, arising out of any breach of the duties, in whole or part, described in the proposal;

P. OTHER REQUIREMENTS:

1) For purposes of this section, "Commission" means the Commission on Human Rights and Opportunities.

For the purposes of this section, "minority business enterprise" means any small contractor or supplier of materials fifty-one percent or more of the capital stock, if any, or assets of which is owned by a person or persons:  (a) who are active in the daily affairs of the enterprise,  (b) who have the power to direct the management and policies of the enterprise and  (c) who are members of a minority, as such term is defined in subsection (a) of Conn. Gen. Statue Section 32-9n; and "good faith" means that degree of diligence which a reasonable person would exercise in the performance of legal duties and obligations.  "Good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to comply with statutory or regulatory requirements and additional or substituted efforts when it is determined that such initial efforts will not be sufficient to comply with such requirements.

For purposes of this section, "sexual orientation" means having a preference for heterosexuality, homosexuality or bisexuality, having a history of such preference or being identified with such preference, but excludes any behavior which constitutes a violation of part VI of chapter 952 of the general statutes.

For the purposes of this section, “contractor” means a provider of supplemental educational services.

2) The contractor agrees and warrants that in the performance of the contract such contractor will not discriminate or permit discrimination against any person or group of persons on the grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental retardation or physical disability, including, but not limited to, blindness, unless it is shown by such contractor that such disability prevents performance of the work involved, in any manner prohibited by the laws of the United States or of the State of Connecticut.  If the contract is for a public works project, the contractor agrees and warrants that he will make good faith efforts to employ minority business enterprises as subcontractors and suppliers of materials on such project.  The contractor further agrees to take affirmative action to insure that applicants with job related qualifications are employed and that employees are treated when employed without regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex, mental retardation, or physical disability, including, but not limited to, blindness, unless it is shown by such contractor that such disability prevents performance of the work involved; 

(b) the contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the contractor, to state that it is an "Affirmative Action-Equal Opportunity Employer" in accordance with regulations adopted by the commission;  (c) the contractor agrees to provide each labor union or representative of workers with which such contractor has a collective bargaining agreement or other contract or understanding and each vendor with which such contractor has a contract or understanding, a notice to be provided by the Commission, advising the labor union or worker's representative of the contractor's commitments under this section and to post copies of the notice in conspicuous places available to employees and applicants for employment;  (d) the contractor agrees to comply with each provision of this section and Conn. Gen. Stat. Sections 4a-62, 32-9e, 46a-56 and 46a-68b to 46a-68k, inclusive, and with each regulation or relevant order issued by said Commission pursuant to said sections;  (e) the contractor agrees to provide the Commission on Human Rights and Opportunities with such information requested by the Commission, and permit access to pertinent books, records and accounts, concerning the employment practices and procedures of the contractor as relate to the provisions of this section and section 46a-56.

3) Determination of the contractor's good faith efforts shall include but shall not be limited to the following factors:  The contractor's employment and subcontracting policies, patterns and practices; affirmative advertising, recruitment and training; technical assistance activities and such other reasonable activities or efforts as the Commission may prescribe that are designed to ensure the participation of minority business enterprises in public works projects.

4) The contractor shall develop and maintain adequate documentation, in a manner prescribed by the commission, of its good faith efforts.

5) The contractor shall include the provisions of subsection (2) of this section in every subcontract or purchase order entered into in order to fulfill any obligation of a contract with the state and such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the commission.  The contractor shall take such action with respect to any such subcontract or purchase order as the commission may direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with this section and Conn. Gen. Statue Sections 4a-62, 32-9e, 46a-56 and 46a-68b to 46a-68k, inclusive; provided if such contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the state and the state may so enter.

6) The contractor agrees to comply with the regulations referred to in this section as they exist on the date it is selected as a provider and as they may be adopted or amended from time to time during the term of this contract and any amendments thereto.

7) (a) The contractor agrees and warrants that in the performance of the contract such contractor will not discriminate or permit discrimination against any person or group of persons on the grounds of sexual orientation, in any matter prohibited by the laws of the United States or of the State of Connecticut, and that employees are treated when employed without regard to their sexual orientation.

(b) The contractor agrees to provide each labor union or representative of workers with which such contractor has a collective bargaining agreement or other contract or understanding and each vendor with which such contractor has a contract or understanding, a notice to be provided by the Commission on Human Rights and Opportunities advising the labor union or workers' representative of the contractor's commitments under this section, and to post copies of the notice in conspicuous places available to employees and applicants for employment;  (c) the contractor agrees to comply with each provision of this section and with each regulation or relevant order issued by said commission pursuant to section 46a-56 of the general statutes;  (d) the contractor agrees to provide the commission on human rights and opportunities with such information requested by the commission, and permit access to pertinent books, records and accounts, concerning the employment practices and procedures of the contractor which relate to the provisions of this section and section 46a-56 of the general statutes.

8)
The contractor shall include the provisions of subsection (7) of this section in every subcontract or purchase order entered into in order to fulfill any obligation of a contract with the state and such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission.  The contractor shall take such action with respect to any such subcontract or purchase order as the Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with section 46a-56 of the general statutes; provided, if such contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the state and the state may so enter.

Q.
The applicant agrees and warrants that Sections 4 -190 to 4 -197, inclusive, of the Connecticut General Statutes concerning the Personal Data Act and Sections 10-4-8 to 10-4-10, inclusive, of the Regulations of Connecticut State Agencies promulgated there under are hereby incorporated by reference.
I, the undersigned authorized official; hereby certify that these assurances shall be fully implemented.

	Signature
	
	

	Name (typed)
	
	

	Title (typed)
	
	

	Date
	
	


ATTACHMENT A: Providers with Multiple Locations or Franchises

Information must be provided for each location providing services.  The authorized agent of each local provider must sign this Attachment.  By signing the Attachment, the authorized agent agrees to provide supplemental educational services, if approved, in the manner described by the provider in this application and in accordance with No Child Left Behind (NCLB) and the Request for Applications.

Applicant Name________________________________________________________________

	Contact Information for
Franchise/Local Office
	Service Area (Districts/Schools served)
	Signature

	Name:

Title:

Street Address:

City:

State and Zip Code:

Phone:

Fax:

Email:

Website:

Hours of operation:
	
	

	Name:

Title:

Street Address:

City:

State and Zip Code:

Phone:

Fax:

Email:

Website:

Hours of operation:
	
	

	Name:

Title:

Street Address:

City:

State and Zip Code:

Phone:

Fax:

Email:

Website:

Hours of operation:
	
	


Attach additional sheets if necessary.

ATTACHMENT B: Code of Professional and Business Ethics

The Supplemental Educational Services Quality Center, administered by the American Institutes for Research and funded by the U.S. Department of Education, acknowledges the following “Code of Professional Conduct and Business Ethics for Supplemental Educational Services Providers.”  This Code was developed by the Education Industry Association, a “professional association for private providers of education services, suppliers and other private organizations who are stakeholders in education.” (http://www.educationindustry.org/about/overview.php)

The Supplemental Educational Services Quality Center can be found at www.tutorsforkids.org.
[image: image3.wmf]
Code of Professional Conduct and Business Ethics

For 

Supplemental Educational Services Providers

Amended November 15, 2005
This revised code of ethics, as adopted by the EIA Board of Directors on November 15, 2005, shall become effective November 15, 2005. 

SES Providers (and other education service providers) operate in an environment that touches communities, school officials, parents, students and other providers. The importance of the activities and complexity of the interactions make it paramount that EIA member organizations adhere to the highest standards of professional conduct and business ethics.  In its role of providing critical leadership to the education industry, both public and private, EIA has adopted this voluntary code to describe key organizational behaviors and policies that will guide its member companies.

High quality educational programs delivered by trained professionals represent the core value that is to be reflected throughout all of our partnerships with schools, parents and students. The following structure represents the collective judgment of what constitutes ethical behavior.  EIA members are committed to using it to guide to decision-making and performance at all levels of their organizations—from the CEO to the employee in the classroom.  Accountability for achieving desired results consistent with these guidelines and standards is the ultimate benchmark upon which EIA member service providers will be judged.   

We encourage States and Local School Districts to adopt these guidelines into their governance, contractual and oversight systems and apply all appropriate sanctions when the guidelines have been breached. 

General Guidelines

In the conduct of business and discharge of responsibilities, Providers commit to:

1. Conduct business honestly, openly, fairly, and with integrity.

2. Comply with applicable laws, statutes, regulations and ordinances. 

3. Avoid known conflict of interest situations. 

4. Never offer or accept illegal payments for services rendered.

5. Apply these guidelines and standards throughout the company by insuring all employees understand them and act accordingly.

6. Refrain from publicly criticizing or disparaging other providers.

7.  In the case of any conflict, first attempt resolution directly with each other. However, the parties involved may ask EIA to help mediate potential disputes. 

8.  Comply with the confidentiality and non-disclosure provisions of all applicable federal, state and local laws, including those relating to student identity, records, reports, data, scores and other sensitive information.

9.  Be factual and forthright in reporting and documenting attendance rates, effectiveness of their programs, and in explaining the theoretical/empirical rationale behind major elements of its program, as well as the link between research and program design.
10. Take appropriate corrective action against provider employees, consultants or contractors who act in a manner detrimental to the letter or spirit of this code.

11. Take immediate steps to correct any actions on its part that willfully or inadvertently violate of the letter or spirit of this code.
Standards Specific to SES

EIA Members will consistently implement the NCLB Supplemental Services provisions and promote full access to SES services.   To that end, 

Providers will NOT:
1. Compensate school district employees personally in exchange for access to facilities, to obtain student lists, to assist with marketing or student recruitment, to promote enrollment in a provider’s program at the exclusion of other providers, to obtain other similar benefits for their SES program, or for any illegal purpose. 

2. Employ any district employees who currently serve the districts in the capacity of Principal, Assistant Principal, or school or district SES Coordinator.

3. Employ any individuals, including teachers, parents or community leaders, who have any governing authority over a school district or school site. 

4. Hire school-employed personnel for any purpose other than instruction-related services or program coordination, as described in item #3 in the next section below.

5. Make payments or in-kind contributions to schools or school personnel, exclusive of customary fees for facility utilization in exchange for access to facilities, to obtain student lists, to increase student enrollment, to obtain other similar benefits for their SES program or for any illegal purpose.

6. Misrepresent to anyone, including parents (during student recruitment), the location of a provider’s program, principal/district or state’s approval of a provider, or the likelihood of becoming so approved.

7. Offer a student any form of incentive for signing-up with a provider.

8. Employ any District-enrolled student. 

9. Use a district enrollment form that has the selected provider’s name pre-printed as part of the form. 

10. Encourage students/parents to switch providers once enrolled. A student is considered enrolled once the District has issued the formal student / Provider selection list.  

Providers MAY:  

1. Provide simple door prizes of a nominal value (approximately $5 per prize) and refreshments to potential students and their families, while attending informational sessions

2. Offer enrolled students performance rewards with a maximum value of 5% of the district’s PPA that are directly linked to documented meaningful attendance benchmarks and/or the completion of assessment and program objectives. [Note:  In Connecticut, such “performance awards” are limited to $25 in value per student annually.]
3. Employ school district employees (subject to items #2, #3 and #4 in the previous section above) for instruction-related services or program coordination purposes as long as the person does not restrict the marketing or enrollment opportunities of other providers, subject to District policies governing conflict of interests and other District-imposed requirements. 

4. Include in tutor compensation, incentives for student achievement consistent with a company’s written policy.

Additional information for applicants:
CT State Department of Education, CT Curriculum Frameworks:

http://www.state.ct.us/sde/dtl/curriculum/index.htm
US Department of Education, Supplemental Educational Services Non-Regulatory Guidance:
http://www.ed.gov/policy/elsec/guid/suppsvcsguid.doc
US Department of Education, No Child Left Behind Act of 2001:

http://www.ed.gov/policy/elsec/leg/esea02/index.html 
Supplemental Educational Services Quality Center, The Provider’s Toolkit for Supplemental Educational Services:
http://www.tutorsforkids.org/docs/ColorSESToolkit_sm.pdf
CT State Department of Education, No Child Left Behind Public School Choice and Supplemental Educational Services:

http://www.csde.state.ct.us/public/cedar/nclb/psc_ses/index.htm
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